Database and Website

The SARA wishes permission from the clubs for the following :-

1. Establish a more detailed database for Scottish Rowing, eventually to be maintained through the Association website.

1) It would capture the following categories of participants

a) Rowers – indoor as well 

b) Coaches

c) Supporters

d) Volunteers

e) Umpires

2) It would ask

a) Name *
b) Address *
c) Country of Residence *
d) Email *
e) Telephone contacts

f) Club  ( SARA club name or non SARA Club ) *
g) Date of birth ( if appropriate )

h) Sex *
i) Ethnic origin *
j) Disability *
k) Occupation

l) Fitness questions
m) Category of participant (competitive rower/social rower/indoor rower/ coach/volunteer/supporter. *
n) Some categories would prompt further information

e.g. coach – what coaching award do you have.


* - Mandatory field
3) The SARA would use the database to :-

a) Mail copies of rowing action – only if necessary.
b) Advise/remind participants of SARA events that are aimed at individuals
e.g. indoor rowing event, coaching courses/seminars, SARA dinner etc.

c) Advise participants of information provided by member clubs.
d) Inform government bodies e.g. SportScotland of the breakdown of membership. NB the grants available are based on this type of information.

e) Keep details for insurance purposes.
f) Allow major regattas to be run more efficiently. This is particularly important when dealing with an on-line entries system that we are looking to implement. 
2. Update the SARA website to incorporate the database and to enable people to get access to services e.g.

a) apply/renew rowing licence and membership
b) access to coaching materials and courses

c) access to technique and technical material – good for indoor rowers.

As with any situation where details are being kept about people there may be concerns about why we need to do this and what else we would do with the data. The following points may help answer these concerns.
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Notes

· Major reason - SportScotland now insist that we have a database containing details of our members, including a breakdown of categories of membership/association. This is vital to any funding that we would like to attract. Some of the information that we require is important to satisfy our equity policy.
· We have not been good at keeping people’s details up to date. It has been a constant criticism that it is difficult to get in touch with people.

· We have been to see the systems that the ARA have implemented and there is a possibility of making use of the work that they have carried out.

· We have looked at a lot of other sports and they all request the details that we are looking for. It is important to note that in order to participate in regatta’s people must join SARA – insurance being most important factor.

· At the moment we currently keep details in the license system.

· The current license form will have to change, in fact we need to go on to a new membership form (including license for appropriate levels). See ARA.

· We need to gather information from clubs about participation so will need to have a form that they can fill in – recording number of non-licensed participants using the same categories as in the main database. N.B. we do not need to get complete details of each participant – just totals, which we will record against the club. The club’s still need to keep the details in case SportsScotland requests to inspect them.
Could SARA sell on the data?





We are prohibited from doing this by our Data Protection Policy.





We are prohibited from doing this by our Data Protection Policy. People will always be able to opt out of being contacted by SARA. As a safeguard the sender would need to get unanimous approval from the Executive before sending correspondence. It is not envisaged that contact would need to be made that often.








Could SARA spam the members – e-mail and mail?





What would happen if contact details fall into the wrong hands?





All people who have access to the data will be made aware of our Data Protection Policy and the penalties involved in non conformance. The data will not be accessible by unauthorised people.








What about protecting data held about juniors?





They are protected by our Data Protection Policy. 








Would this database take control away from clubs with SARA communicating directly rather than through the club committee?





Initial notification will always be made through the clubs. But if there are still spaces available at events specific to individuals (not outdoor regattas) close to when the event is due to happen then it makes sense to communicate direct. This will stop events running at a loss. Members can always opt out of receiving correspondence.











