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Questionnaires are a good way of collecting information from all of your Learn 2 Row (L2R)
participants in a relatively short period of time at a low cost (if not free!). Ensure you are circulating
your participant experience survey shortly after the L2R course has finished, so that the experience
is still fresh in their minds. The results from the questionnaire could be circulated amongst the
coaches, volunteers and helpers that were involved in running the course and with your Club
Committee to take on board for future L2R courses.

Two survey platforms to consider using are:

1. Microsoft Forms
2. Survey Monkey

Below are some examples of questions you could include in your short Participant Questionnaire.

PARTICIPANT EXPERIENCE - QUESTIONNAIRE QUESTION
EXAMPLES

e Between 1-10, rank your experience at our Learn 2 Row course
e  Which part of the Learn 2 Row course did you enjoy most?
® Learning a new skill
Meeting new people
Trying something different
Physical activity
Other
e Areyou interested in joining the club in the near future after your L2R experience?
We'd love some feedback to make our courses even more successful in the future. Please
provide constructive criticism on areas we can improve our offering.
Did you think the course was too hard, too easy or just right for a new participant?
Tell us what you thought about our facilities (open paragraph)
How did you hear about us?
Would you be interested in competing in the future, or recreational rowing activity (for now)?
(You can change your mind in the future!)
e Would you tell a friend and family to give rowing a go?
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